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AED: Agriculture Equipment Division
ATEMP: The Afghanistan Technical Equipment Maintenance Program
AVM: Approved Vehicle Modifier
AVR: Asia Vehicle Rental
BSP Finance: Bank of South Pacific Finance
EEOC: Equal Employment Opportunity Commission
EFG: Express Food Group
EMAS: Equipment Maintenance and Apprenticeship Service Program
GAT: Global Armor Thailand
HRIS: Human Resource Information System
HED: Heavy Equipment Division
ISO 9000: International Standard Organization 9000
JCB: Joseph Cyril Bumford Excavators Limited Group
JLG: Jonh L. Grove Industries, Inc (Incorporated)
JLR: Jugaur Land Rover
QVM: Qualified Vehicle Modifier
RMA: Rochester Midland Asia
SDMO: Société de Distribution des Moteurs de I'Ouest
SPD: Special Products Division
TACOM: Tank-Automotive and Armaments Command
TCM: Toyo Carriers Manufacturing

UNDPKO: The United Nation Department of Peacekeeping Operation
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JOB DESCRIPTION

POSITION DETAILS

Company: Country: Location of Position (City):
RMA (Cambodia) Limited Cambodia

Phnom Penh
Position Title: Division: Department:

Special Products SALES / 3M BUSINESS

Sales Consultant
Report To (Direct Report): Report To (Divisional/Functional Report): | Code:
Sale Supervisor DOM

JOB SUMMARY

Company/Business Profile:

A world-renowned manufacturer of quality household cleaning products, chemicals, equipment and accessories; industrial and
commercial lines of safety and protection products; matting systems; and displays and graphic solutions under the 3M™ Scotchprint®
brand.

Overall Purpose of the Role:

To perform as a highly effective salesman for 3M. To schedule, monitor and manage your day to day activities where you need to focus
100% on 3M. This role is focused on achieving a high level of customer satisfaction and repeat business with key performance indicators
(KPI's) around Sales targets. The consultant is to develop relationships with the top level management of the identified organizations in

order to be able to sell RMA Group associated products and services.

KEY RESPONSIBILITIES

Internal/External Interactions:

Internal

®  Report to supervisor.

®  Collaborate with the Sales and Marketing teams.

®  Closely liaise with the Aftersales and other departments as necessary.

®  Regularly update the company regarding customer relationship management.
®  Prepare weekly reports for supervisor.

External

®  Develop and maintain relationships with key customers.
®  Develop and maintain relationships with major dealerships and dealership organizations.
®  Actively engage with all customers and Industries.

Functional Responsibilities:

Sales




®  |dentifying appropriate training requirements to meet both existing and future needs.

®  Execute sales plan to target all HARECO prospects with a view to developing ongoing relationships

®  Optimize the oompany's share of margin in conjunction with senior management guidelines

®  Preparation of operational, capital budgets and sales forecasts as required and activity striving to meet targets.

®  Actively striving for best practices in customer satisfaction and support with regular updates to management on appropriate
recommendations for achieving these.

®  Succession planning of responsible workforce

®  Be solution driven; focus on finding the right solution for long term customer relationship development. Sell in the consulta-
tive sales solution manner with the partnering approach.

®  Develop relationships with the main customers to leverage sales

"  Develop pricing models for competitor's models across the various industries we operate.

®  Assistin the implementation and operations of Group projects and business as necessary
u Meet and exceed sales volume Key performance indicators (KPI's) as advised by RMA senior management.

Financial Responsibilities:

®  Assist Manager to Manage budget

®  Achieve a Bottom line growth in line with business plan

= Achieve Sales KPI’s/Performance Objective

®  Manage costs at reasonable levels and in line with budget

Travel Requirements:

u Extensive, at least 75% of the time in the field.

PERSON SPECIFICATION

EDUCATION:

®  Suitable education in business, At least bachelor degree.

KNOWLEDGE, SKILLS AND EXPERIENCE:

ESSENTIAL:

® A minimum of 3 years of Sales experience in cleaning industry or related.

®  Atrack record in successfully driving sales.

u Extensive knowledge related to the operation and application.

®  Able to travel even in a short notice

®  Cambodian National.

®  Strong level of English (written and spoken)

®  Fully conversant with Microsoft suite of products and fully computer literate.
COMPETENCIES:

®  Leadership — Forward thinking and proactive with judgment, direction setting and achieving of targets.

®  Achieving Results — Results driven, able to make sound judgments over competing priorities, use initiative and actively

assess the course of action to set and accomplish targets.

®  Strategic Thinking — Able to identify a vision along with the plans which need to be implemented to meet the end goal, eval-

uating situations, decisions, issues in the short, medium and long term.




®  Analytical Thinking — Able to simplify complex problems, processes or projects into component parts and explore and eval-

uate them systematically.

Flexibility — Adapts easily to change and responds flexibly to a changing and evolving environment, provides momentum

when driving change and involves others when building plans for change.

®  Resilience - Ability to work under pressure and manage personal effectiveness in face of challenge. Demonstrates an ap-

proach to work that is characterized by commitment, energy and motivation.

®  Teamwork — Able to build and maintain effective working relationships with a diverse and multi-cultural workforce in a vari-
ety of locations, working cooperatively with others. The ability to build and contribute to a team as well as work inde-

pendently within a given framework.

Communication — Strong communication, influencing and presentation skills both verbal and written. Able to get one’s mes-

sage understood by adopting a range of styles, tools and techniques appropriate to the audience.

APPROVAL

Created By Michael Berg Approved By

Signed: Signed:

Position: Position:
Date:




Division: Special Product

Position: Marketing Officer (Professional)

Salary scale:
Based on experience

Reporting Line and Job description:

Under the marketing department, he will be reporting directly to the Head of Division
Under the marketing department, he/she will support the marketing functions of the Division

Job requirements

Skillful and hands on experience in art and graphic design and (video cutting if possible)

Be able to use camera/professional camera (preferably or not necessary)

Be able to use graphic design software such as Adobe Photoshop, web site design etc.
Certificate or Degree in marketing, integrated marketing communication, journalism, graphic
design, art, website development, photographing preferable

Being a result oriented personality

Appreciate the value of time and can provide results based on agreed time

Accountable, loyal, and confident

Experience requirement

Experienced (be part of the team) that is developing integrated marketing communication
(promotion/advertising) action plan

Experienced in conducting event, road show, press conference, media booking, social mar-
keting campaign such as Facebook, LinkedIn, Line, design leaflets etc.

Experienced in making media report, event report, media consumption etc.

Language Proficiencies
Khmer, English, or Chinese

Benefits

We offer you a work platform that you can apply your expertise in real businesses and cross
disciplines such as retail, corporate, industrial, from which are the current market demands
We offer a working environment of well-structured and international standard

A future promotion and growth within the Group






Internal Job Application Form

Position Details

Internal Position Applied

Personal Details

Surname

Given Names (s)

Employee ID Number

E-mail Address

Contact Phone Number

Current Employment Details

Current Position Title

Department

Location/Branch

Reporting To

Seniority in Current Role

Main Duties or Responsibilities of Current Role

Referees (at least two from RMA Cambodia)

Name Title Phone

Additional Information (Why do you think you are a suitable applicant for this position?)

When you email this form to HR Department, please attach a copy of your CV, if you
have any other relevant information update.
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