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FO : Front Office

GM General Manager

HR : Human Resource

F&B : Food & Beverage

Cl : Check-In

COo : Check-Out

SuU : Studio Unit

OBD : One Bedroom Deluxe
BD Two Bedroom Deluxe
OBE : One Bedroom Executive

TBS Two Bedroom Suite
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Category Room Size Room Rate
Studio Unit 42m2 $65.00
1 Bedroom Deluxe 47m?2 $70.00
1 Bedroom Executive 62m? $70.00
2 Bedroom Deluxe 65m2 $105.00
2 Bedroom Suite 65m2 $120.00
8. Cooperate Rate:
Category Room Size Room Rate
Studio Unit 42m? $55.00
1 Bedroom Deluxe 47m2 $60.00
1 Bedroom Executive 62m? $60.00
2 Bedroom Deluxe 65m2 $95.00
2 Bedroom Suite 65m?2 $110.00
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. Online Rate:
Category Rate Size Room Rate
Studio Unit 42m?2 $70.00
1 Bedroom Deluxe 47m?2 $75.00
1 Bedroom Executive 62m2 $75.00
2 Bedroom Deluxe 65m2 $110.00
2 Bedroom Suite 65m?2 $130.00
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Plait of Question Research
Front Office Management in 1Residence

We are all the senior students of Hospitality and tourism, four generation of Royal University
of Law and Economics. We should like to ask permission from ladies and gentlemen to spend your
value times to show off your impression regarding the various features of your stay in this hotel and
fill out all the follow questions:

Please tick Mand fill out the gap (............ ) for your answer:

Note all information from the research just for the goal of study.

PINCode: .......oooveviviiiinn. Age: .o Gender: Male[[] Femalel[]

Nationality: .......coovvvvviiiiiiiiiinnn..
1. How many times you stay at 1 residence?

[J1 - 3times [J4 — 6times [J7 - 10times Umore than 10 times
2. How do you stay in this hotel?

1By yourself [1Organization LOfficial/ Suite [IDepartment

3. Why you come to stay in this hotel?

[IInternational standard [JReasonable price [J Good Location 1 Good
Service
[INice View [IState Limitation Clothers ...ovoviviviiiiinn,

4. How the services do Front Office staffs of 1 Residence to all of you?
[1Excellent [INice [JAverage [1Good Clother ......oeevevenenn.
5. Do you satisfy the accommodation services during your staying?
[Like [IDislike
6. Ifnot, which front office outlet that let you unsatisfied with?
[JReservation [JReceptionist []Cashier [IConcierge
Telephone Operator [Llothers ...ooovvivevieinennnnn.
7. Do you like the front office staffs behavior and their serving?
[1Like [IDislike

8. If not, which point that you dislike?



[JUniform []Appearances [JCharacteristic Ulothers........ovvvevenen.n.
9. Do you prefer to come here again in next time?

[Like [IDislike [in consideration Clothers .....oevvennnn.
10. Do you have any further comments or remarks concerning your stay in 1 Residence?

We would like to say thanks for all ladies and gentlemen who stay in 1 Residence. And we
would like to grateful for your truth fully assist with offering us the value and more necessary
information for our final of memoir of hospitality and tourism.






SBFCURMRMENS SE 63655 ® (1 Residence)

JUMN Reception I8 sunmai

JuUMN Lobby I8 sunymeN:



JUMN Studio IS funMEN:



jumMn 2 Bedroom Suite ESsunmai



JUMN 1 Bedroom Deluxe [Sfaunmmi



JUMN 2 Bedroom Deluxe I8 aunmmi



jumn Fitness Room I8 sunmmi



JUMN Swimming pool I8 funmani



JUMN Meeting room I8 sunyMeNg

JUMN Laundry ISsunment



Jjumn Business center I8 FaAMAN

JUMN Public area fSsunmmi



JUMN Interior View E8sunmai

JUMN Car Parking IS sunmens



JumMN 1 Bedroom Executive 8 funymens







































