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: Internet banking

: Personal identification numbers
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: Quick Response
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! Bbalectures.com. (2019). The concept of Electronic banking- What is E-baking? GiUS ﬁ_jjsﬁgé 9& §RIM
BoWV9, MGIFMSISI: hitps://www.bbalectures.com/the-concept-of-electronic-

2 Cyut.edu. (2017). Development of internet banking in Cambodia GFUS ﬁ{jsﬁﬁé 9¢ g6uMm VOW9Y, MGIKMSIL
+https //www.cyut.edu.tw/~finance/10/download/2017-06/2017v1-6.pdf?
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8 Singh, H and Grover, S. (2011). Marketing of E-banking services. GFUS ﬁ.jjsﬁgé VO g&um VOVY, MGIAMS
181 +https /Awww.researchgate.net/publication

4 Development of internet banking in Cambodia. (2017). GUSAJSNGE WG grum WOWY, MEIHMSIST -

https ://www.cyut.edu.tw/~finance/10/download/2017-06/2017v1-6.pdf?fbclid
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https ://www.cimb.com/en/who-we-are/our-presence/cambodia.html?fbclid

Sajanine- nsh ahim S8 Wi Waiw bo AN NOIANST- AR g G155



ﬁnﬁm?syn%wﬁﬁgéﬁmlm §a?syﬁnlfgmjgﬁ§ UINUIREUANEIAG

> I8 EHN AT AIUATNAEABAMS ANSIE I FIUREOIE INNARATGR
NS eusj uRNEsig
pumiugupiuim ricisfus gumnsiugiRumRywiRUBmSinghmu:
ANITHAJT (SMS) OB RURMISYW NUEsO M §igHASH SBEsoImG Sminuensaui
AIUGUISTERAANRIEIw T WRgMNAS UDUIHSERELETS gumnwIPegs
anani fuwspotivammaEgoginmupudgduiuanitt s ihwis
onsuuitnsinug Wiwshdssmomougwmihiay Shagimimauuigsw

4 o

<

iifsahg  Sinnanmninwpgum§pvimimmiuimhiygs wGuisinanSivas
AR WG iminAgRomigiFamMmwg  Gim:agiimninmimeis
§§étﬁmﬁ'jﬁﬁﬁﬁsmsmiﬁmngﬁ}mﬁutﬁéﬂmﬁ@]a@ﬁﬁiﬁmnﬁmm Shmifs{RvaiRmn
ENUIGAIGN SSL 9WE B NINAIGAIFIAINS 1 HASHSPUHATINGISMNURYS 1t
TRnwthywihtiBud nna S SRuimi i unRENMmEH

JEUNAYUMN ATM [UEUS DA MN{UIRGATM GRS AR NIMUIUIS FURLIE B1IG]
FJ RIS SHAHUT HRDMIM ATM 1micgH wish yMASANNgH AN
SuMNNWiAIIISUAMMEATM simwSufiuasn mudo ishnaitugmgiimhasims
WigrugHid SHERMGIIMAIMWESNSAMFIANT RN iiriAsInnn ATM fitaus
HSEMATNEMPIMATME ATM aoeimtoiu’ meiduasiuenns Shanmatw
fnfAnghg ATM MSEUEAM Y MninwijpgniBuBsmums fysumghnuiGinhngims
18 I G thywEhuam s gaig AIB SR E MAE0 § ATMIU AT A HIURED
NUHASESIDMAIME ATM Gimismtuiut WSfuGumie grumsiunis: diggn
maEiamAGadimauh  ATM - armwisbaptmamanmpeas  @ed
QUITSEG+ MEATMIUAIGESIANCIMB)

R AN:fTREUTURTEES ATMHSEGIN 73

o YBINI (HRANGINA, IBIUAIBANY, YRS, §HNNEMAIe i, Dy

1 )

imANS) ARNSCASA §aNIHIHEIR

7 CIMB Bank. Seff-servics banking. GRS SGE WG grum WOW9, MGIRMSIS]

+https://www.cimbbank.com.kh/en/personal/banking-with-us/self-service-banking.html
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https ://www.b2b-cambodia.com/articles/e-banking-cybersecurity-in-the-kingdom/
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Planning and
decesion making

Determining courses
of action

©Q

Functions Organizing
Coordination of activities
& Of and resources
management

Controlling

Monitoring and
evaluating activities
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Leading
Managing and
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motivating people

Input Process [[ Output
Management Managing processes Managing outputs
input resources

Process flow Products and services
Facilities Work-in-progress Customer satisfaction
Equipment Process design Unit costs (profitability)
Staff Planning and scheduling Environmental impact
Customers Progressing and control
Suppliers System improvement
Transport
Materials
Energy

Information
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