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No. 27, St. 134, P.O. Box 55
Phnom Penh, Cambodia

Tel: (855)23 883 488/883 489
Fax: (855)23 426 752
Delivery: 023 880 880

Email: virak@rmagroup.net
Website: www.efg.com.kh

CAMBODIA












Franchises

® The Pizza Company: casual dine-in pizza & pasta restaurant offering take-
away and home delivery services

The Pizza Company (TPC)
- 21 stores in Phnom Penh - Certified training center

- 1 store in Siem Reap - Home delivery services

o ) - Call center covering Phnom Penh,
- 1 store in Sihanouk Ville
- 1 store in Battambang
- 1 store in Poi Pet

-1 store in K. Cham



Franchises

= Swensen’s: premium ice-cream sundaes and cones, ice-cream cakes

Swensen’s
- 5 stores in Phnom Penh
- 1 store in Siem Reap
- 1 store in Battambang
- Cakes delivery services

- Certified training store



Franchises
= Dairy Queen: US’s leading soft serve ice-cream

Dairy Queen
- 5 stores in Phnom Penh

- Serves ice cream & hot dogs



Franchises
= Costa Coffee: UK’s leading Italian heritage coffee shops

Costa Coffee
- Franchise signed in June 12
- 3 stores in Phnom Penh
- 1 store in Siem Reap



Franchises

Krispy Kreme: USA

To launch first shop in 2016
3 stores in Phnom Penh

First store launch in May 2016 in Phnom
Penh and will open 5 more outlets in 5-
year plan



Franchises

= Bar.B.Q Plaza: Thailand
Thai restaurant group Food Passion Co

= To launch first shop in 2017
= 2 storesin Phnom Penh

=  First store launch in July, 2017 in AEON
Mall and will open up to 10 outlets by
year 2022



EFG (EXpress Food Group)
Co., Ltd

Call Center & Free Delivery Service

023 880 880










HUMAN RESOURCES AND ADMINISTRATION DIVISION
&~

Renato Silva

General Manager Human Resources

[ I I 1
le Sevling Vacant Pao Chantha Vacant
HR Business Partner - RMA HR Business Partner - EFG Compensation and Benefits Manager Recruitment and Selections Manager
A4 R4
[ 1
Say Rotanak Chhiv Houng
Learning and Development Manager Administrative Manager
¥ ¥

AS OF MAR 2018



COMPENSATION AND BENEFITS DEPARTMENT

~

Pao Chantha

Compensation and Benefits Manager

P

— CAMBODIA

Kun Sreymom

Com&Ben Executive - EFG

Kev Rathanak

Com&Ben Executive - RMA

Mathy Endravid

HRIS Executive

Soeung Sopheak

HR Assistant

—

Oeurn Sinith

HR Assistant

AS OF MAR 2018



RECRUITMENT AND SELECTIONS DEPARTMENT

~

Vacant

Recruitment and Selections Manager

To Ho

Recruitment and Selections Officer

Serey Meng

Recruitment and Selections Asisstant

Sam Ol Chakrya

Senior Recruitment and Selections Executive

AS OF MAR 2018



LEARNING AND DEVELOPMENT DEPARTMENT

.

Say Rotanak

Learning and Development Manager

[

|

Chhem Modern

Senior L&D Officer - RMA

Hok Seanghour

L&D Officer - EFG

AS OF MAR 2018
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3. ijﬁ]}ﬁi'i[)ﬁﬁmiﬁﬁﬁ (Management Trainee)
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7

8
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Hah

IAGASHUMUNI (Cook)

. iﬁﬁuﬁﬁmﬁ (Dellveryman)
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OUR PRODUCTS
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\\_Company
= AW o N DOUGHNLUTS® PLAZA

UREUK KYAFIMEIANW! DOUGHNUTS & COFFEE SINCE 1937
“Flavoured to Excite”



EXCITING JOB OPPORTUNITY

e et

I. About EFG (Express Food Group) Co., Ltd

EFG (Express Food Group) Co., Ltd is the 1% leading international food franchise business in Cambodia since 2004. Today EFG,
The Pizza Company, BBQ-Chicken, Dairy Queen, Swensen’s, Costa Coffee and Krispy Kreme, has been employing over 1,000
Cambodian for its 36 branches in Phnom Penh, Siem Reap, Sihanouk Ville and Battambang. Due to our service meet 100% of
customer needs and rapid growth business expansion, we are currently seeking the competitive and dynamic candidates with
relevant experiences for following position:

Il. Position Identification

Position Title | Group Marketing Manager (01 Position) Posting Date : |26 December, 2015

Report to : | General Manager Closed Date : |15 January, 2016

Location : | Phnom Penh

lll. Main Duties & Responsibilities IV. Qualifications and Requirements

e Establish marketing goals with GM to ensure high market e Bachelor Degree or higher in Marketing, Business
share and profitability Administration, Economics or related fields.

e Develop marketing strategic actions and detailed plan with e At least 05 years’ experience at management level in
marketing team and operations team support, and ensure international companies
proper execution e Good knowledge/ experience in F & B or Retail Industry

e Determine marketing expenses allocation, annually and e Fluent in English
campaign by campaign, and analyse marketing actions e International experience desirable

performances to optimize budget

e Supervise surveys to get market insights to support
marketing strategy and decisions

e Plans and oversees communication strategy including
above and below the line channels, with an increasing
focus on digital

e Proof graphic design artwork to ensure the messages are
correctly communicated according to the brands guidelines

e Develops and recommends pricing strategy (cf. menu)
based on cost and margin, market survey, in-store
customers preferences

e Follow-up sales results and prepare regular marketing
review presentations

e Recommend any structural/organizational change within
marketing group.

V. How to Apply

Interested candidate can submit a cover letter with expected salary and CV with current photo (4 X 6), not later than January
15, 2016 to EFG-Human Resource Department as below address:
Address: No. 27, St. 134, Sangkat Mittapheap, Khan 7 Makara, Phnom Penh

- Tel: +855-(0) 23-88 34 88-9

- Fax: +855-(0)23-42 67 52

- Mobile: +855-(0)95-666 493/095 666 324

- E-mail: efgcareer@rmagroup.net

- Website: www.efg.com.kh

- Facebook: efgcambodia
EFG (Express Food Group) Co., Ltd is an equal opportunity employer. Only short-listed candidates will be contacted for
interview. Application documents will not be returned. Women are encouraged to apply.
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JOB OPPORTUNITY

I. About EFG (Express Food Group) Co., Ltd

EFG (Express Food Group) Co., Ltd is the 1% leading international food franchise business in Cambodia since 2004. Today EFG,
The Pizza Company, BBQ-Chicken, Dairy Queen, Swensen’s and Costa Coffee, has been employing over 1,000 Cambodian for
its 36 branches in Phnom Penh, Siem Reap, Sihanouk Ville and Battambang. Due to our service meet 100% of customer needs
and rapid growth business expansion, we are currently seeking the competitive and dynamic candidates with relevant
experiences for following position:

Il. Position Identification

Position Title [: | Warehouse Supervisor (01 Position) Posting Date : |06 April, 2015
Report to . |Warehouse Manager Closed Date : |06 May, 2015
Location : | Phnom Penh
lll. Main Duties & Responsibilities IV. Qualifications and Requirements
e Develop and monitor the warehouse operation daily. e Bachelor degree or above
e Control over 10 member of warehouse staffs e Be able to work under Pressure.
¢ Reduce the expired product resulted from error of the e Hasgood interpersonal skills
product agreement structure,, e Good time management and planning skill
¢ Guide the team to follow standard of FEFO system and e Beable to use initiative and Independent
well structure keeping product in the warehouse e At least four year experiences in warehouse.
e Ensure that quality in system is the same as quality in
actual.

e All food product in warehouse must be well-organized
and in order.

e Ensure that the food product an beverage are in place
and convenient to be found when customers order

¢ New initiative to the management

e Ensuring a tidy warehouse

e  Other task as assigned by management from time to
time.

V. How to Apply

Interested candidate can submit a cover letter with expected salary and CV with current photo (4 X 6), not later than May 05,
2015 to EFG-Human Resource Department as below address:
Address: No. 27, St. 134, Sangkat Mittapheap, Khan 7 Makara, Phnom Penh

- Tel: +855-(0) 23-88 34 88-9

- Fax: +855-(0)23-42 67 52

- Mobile: +855-(0)78-824 222

- E-mail: efgcareer@rmagroup.net

- Website: www.efg.com.kh

- Facebook: efgcareer
EFG (Express Food Group) Co., Ltd is an equal opportunity employer. Only short-listed candidates will be contacted for
interview. Application documents will not be returned. Women are encouraged to apply.
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#27, St. 134, P.O. Box. 55, Sangkat Mittapheap ,
Khan 7 Makara, Phnom Penh.

Tel: (855) 23 883 488/880 880 Fax: (855) 426 752
Website: www.efg.com.kh

o

Riifugln (EMPLOYMENT PROFILE)

(2]

I-AffNBHWGIR  (PERSONAL INFORMATION)

Photo
4xX6

|:| Full Time
|:| Part Time

HMANIg:  (Name in Khmer) nsmansdiges  (Name in English)

mudTigegniimi(Hire Date)

)

#atguniafia (Place of Birth)

iglegifinfin(Date of Birth) g (Gender)

O @ (Male)

[ i (Female)

ﬁﬁmggmnﬁggima(Citizen ID No.) : ig(Date Issue)

gaRaniigE(Expired Issue)

(G3nguitswa(Passport No.) : ig(Date Issue)

gaRanaigE(Expired Issue)

mﬁ?ﬁig]ﬁﬁﬁfllﬁtﬁ (Permanent Address)

miagiﬁ'}g (Telephone)

¢ (Home)

11§jii? (Other)

HINWHSeRAgEH (Contact Address)

wagitY (Tel)

#i (E-mail)

FAMILY INFORMATION

EnSMIE  (Martial Status): i@ (Single) [ ujums (Married) ] fwtinss  (Divorced)

I- kgl (©0TNMGHIEIE ACADEMIC EDUCATION (From latest Education)

BN/ BRGNS / IGNANS MUEIiEe (Date) yeipianigs

Location

School/University/Institution f (From) 80 (To) Major

st/ eigpiiveguns
Degree Obtain




- GEWIEY SHORT / TRAINING COURSES ATTENDED

anAn/ eNANAENITD / TENaNs L ocati MULIEES (Date) yaimiuass ‘?@ﬁsﬁ[,ﬁ/ m@ﬁ[,ﬁi‘ﬂmsgmms
ocation = :

School/University/Institution {1 (From) 205 (To) Major Degree Obtain
IV- il LANGUAGES SKILL
List of your languages skill and tick  (Ex: Excellent, G: Good, F: Fair, P: Poor)

e mime (Reading) MIedstess (Writing) miflan® (Speaking) mignd (Listening)
Foreign Languages Ex G F P Ex G F Ex G F P Ex G F P
V- BefitnuEmIg EMPLOYMENT HISTORY
e YT HRIHS/ UBgIATY ot Year
. = - Yutngmiien ( Reason of Leaving)
Company Name Address & Tel: Position £1 (From) 205 (To)

VI- §iif (s gsguenpinwmi fudsivsmanéms) REFERENCES (Include on Previous Direct Supervisor & Exclude Relatives)

inne (Full Name)

iwagiesy (Telephone)

1816 (Job Title)

mﬁ?mg]saﬁillﬁlﬂ‘ (Permanent Ad

dress)

iy (E-mail)

ih (Relationship)

stinisanas (Lenght of Acquaintance)

e (Full Name)

imagiey (Telephone)

1§ (Job Title)

mh"migmﬁﬁi[’ﬁtﬁ (Permanent Ad

dress)

iy (E-mail)

§ih§ (Relationship)

stinisanas (Lenght of Acquaintance)




VII- {uimeg (DECLARATION)

@ﬁtﬂmmﬁ1nﬁm5fﬁmmsﬁiﬂmgﬂﬁﬁ,ﬁi‘ﬁmgﬁ‘t’iﬁﬁﬁnﬁﬁ@i‘ﬁﬁmﬁﬁﬁ SMBWNENNE MIFUNRDSITNNE SupAougenwMIBEFIMINT  MITIMIBHMmu

“¢Qoo

Sysugnasnisgamnduagasmeninstiums gogsgumutana@di§miogia

| certify that all information i have provided above is true, complete and correct to the best of my knowledge and belief. | understand that any false or
withheld information on this application form leads to terminate or dismissal. And | hereby authorize you to make any investigate of my background
deemed necessary.

Wgius1 Signature:

igtog

e Name:
el Date:

VIII- M (ATTACHMENTS)

9- @Ensnnficipeinenuiiaunitimidnn

nmmﬁ 1-A copy of obtainedd certificated / Degree certificated/ ar:d academic record (if any)
©- @Ensnusgananugn Giaguits wjivigon dBsuaninindis

2- A copy of n:iltion Identification / Passport/ Family book / certificate of birth (required).

M- juse exbegs enfn (WRsTImUEEND)

3- Photo 4x6 = 4 pcs. (If did not summite before)

G-nﬁnniiimmtﬁjmmjﬁgﬁﬁmﬁtﬁmt‘ﬂ

4- Other support documents if necesary.

¢-nrenisTngnIHUNATIL  SsmesRwRmigLY

5- All the document are not return

Attachments:
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EFG (Express Food Group) Co.,Ltd.

MEDICAL CARE PAYMENT REQUEST

DATE : Department [ ] MV
[ 1EC
[ 1SHV
[ 1FSC
[ 1SP
[ 1GT
PAYTO :
AMOUNT: IN FIGURE § -
IN WORDS US Dollars No and No Cents
FOR THE FOLLOWING:
ITEMS/DESCRIPTION QTY. | UNIT PRICE TOTAL
Staff Medical Care for S -
Position:
Diagnostic:
Date Joined:
Tel:
TOTAL $ ]
PURPOSE :
CHARGE TO JOB/No.
REQUEST BY AGREED BY APPROVED BY
SIGNATURE DIVISION MANAGER GM/FINANCE MANAGER




Payment Schedule

Date:

Name: Emp. ID:
Dept./Store/Outlet: Postion:
Purposed: Borrow money to study at RULE year 2 nd

No. Balance Amount [Deduct Salary Month

1

2

3

4

5

Prepared by:

Name: Hou Ratana
Position: HR Administrator
Date: 20 March, 2017

Agreed By:

Name:
Position:
Date:

Verifed By:

Name: EKhearng Sokhin
Position: Group HR Manager
Date:

Acknowledged By:

Name:
Position: Store Manager
Date:

Approved By:

Name:
Position:
Date:



|FORM: EFG-HRD-FORM-1013

|VERSION: 00

EFFECTIVE DATE: 01/05/2014

gﬁﬁﬁa&%m%éﬁﬁsmﬁ (Resignation Form)

UNHAGH MG S GUIGEMI MG S ATUIMINI

Store/Dept. Hired Date Resigned Date

HEUe e e wa ] 9]
1D # Name Sex Male Female

ﬁu mim ﬁ Reason

msi@@ﬁa%ﬁ (Former Warning)

fi N ﬁ fum ﬂj (Remarks)

FOUE (verba)

AW IHANHR]T (Written

O fjﬁiﬂ ﬂjﬁflﬁmjﬁ miing (Probationary period)

D iLm Uji ﬂ ﬂj ﬁ.ﬂ ﬁ ﬂJ:jﬁ m mj (After probationary period)

D iﬂ ﬂjUn ﬁmj (During internship)

MUUTIGS (Date)

MOUUTIGS (Date)

TU TR SN mge HUIGS Iw:iney
Notice period From To Duration
UM SIGH/QWH [UMSIGH/UNY HATAIE
Head of Departement /MD Store/Outlet/Dept. Manager Issued by

MOUUTIGS (Date)

MSWNNG
B T

Accepted

Sswiny
|| T

Rejected

fIEN ﬂlj/ij Ui iﬁ' (Notes/Reasons)

[UMSIGAESMSHSAJ]
HR Manager

MUBHMYWSHLSnamaSiom 84 S{P:U (The attached exit interview & clearance Form)

K<

FORM: EFG-HRD-FORM-1013

|VERSION: 00

EFFECTIVE DATE: 01/05/2014

§$$$2&§&5§R§52’5§?&159‘25 (Resignation Form)

unhAgn MUTTIGS GrUtfmI MuuTigs uuiimang

Store/Dept. Hired Date Resigned Date

HEIUS e ws WA ]
ID # Name Sex Male Female
YIUTUIE Reason FAIEUNLEBS (Former Warning) ARNH AT T (Remarks)

FUHH (Verbal)

AW IHANHR]T (Written

O fjﬁin mﬁﬂﬁﬂ{]’ﬁmiﬁm (Probationary period)

D iLm [Ui ﬂ ﬂj ﬁ.ﬂ ﬁ [U;]ﬂ fﬂ mj (After probationary period)

D in FUUn ﬁmj (During internship)

o e

MUUTIGS (Date)

MOUUTIGS (Date)

g siing figd i s HOROI
Notice period From To Duration
UM SIFH/QWH [umsigH/umi HATRI R
Head of Departement /MD Store/Outlet/Dept. Manager Issued by

MOUUTIGS (Date)

MSWNNG
H T

Accepted

Sswiny
|| T

Rejected

ﬁ.jm ﬂlj/q TN ﬁ (Notes/Reasons)

UM SIGAESMSHSAJ]
HR Manager

MUBRMyWwSiLenamaSiom 84 S{p:U (The attached exit interview & clearance Form)

EFG-HRD-FORM-1013-EMPLOYEE RESIGNATION FORM

Pagelof 1




EFG-HRD-FORM-2001

|Versi0n: 00

Effective Date: 01/05/2014

gﬁﬁﬁa&%&%nﬁﬁji’s (Leave Application Form)

unbAgh igmAmnjaIgNoe M UUTige g uTTmiing
Dept./Store Requested Date Hired Date
HRHIUS INE W |wwo @ O
ID# Name Sex Male Female
§ESEHIBRS figd gigs | iggiimiim | 6gsigwn GNUUBIA
Types of Leave From To Returned Date Total Day(s) Annual Leave Status
O Woinwesg: Ggsigauiu ig
Unpaid Leave(PL) Total to date: Day
O WoRnApsig sgsiginuwn g
Annual Leave (AL) Taken to date: Day
O nf Ggsigislan i5
Sick Leave (SL) Balance to date: Day

fumiu

Remark(s)

O minmgma
Maternity Leave (ML)

O woantiiaa

O ijjumigshigs

O UAgHNGIS

o ung/msinnnwnd/any

A

~

Special Leave (SPL) Married/ Children Gives birth Husband/ Wife/ Childred/ Parents Sick/dead
UM SIEAGSMSHS ) UmSigh/nn [UMSUNHAGH Hhtada)
HR Manager HoD/MD Store/Outlet Manager/ Head of Dept. Requested by

MIINHIN Ujﬁﬂiﬁs ﬁﬂﬁgs Lﬁfﬁ"lﬁﬁﬁm%[ﬁﬁjéﬁﬁﬂnﬁ ﬁLﬁiﬂ GJ (Sick leave has to attach a certified by any official hospital doctor)

in mﬁ"jﬁmfﬂfﬁmmﬁm ] ﬁﬂﬁgs Lﬁf@ﬁﬁﬁm%ﬁjﬁéﬁﬁ@nﬁ ﬁLﬁiﬂ §J (Maternity leave has to attach a certified ratified by any official hospital doctor or clinic)

o

<

|EFG-HRD-FORM-2001

|Versi0n: 00

Effective Date: 01/05/2014

gﬁﬁﬁa&%&%nﬁﬁji’s (Leave Application Form)

Maternity Leave (ML)

uniAgn igmimnjaiont muuTigs gusimn
Dept./Store Requested Date Hired Date f{jm n'j
HRHIUS INE W |wwo W O
ID# Name Sex Male Female
EERRBRS figé sigé | iggi§midm | Ggsigwn GO Remark(y
: Types of Leave From To Returned Date Total Day(s) _ bAnnual Leave Statui
O AssinweLG: Gg8igaTu iy
Unpaid Leave(PL) Total to date: Day
O wianapsig Ggsigiauwn g
Annual Leave (AL) Taken to date: Day
O nf Ggsigislan i
Sick Leave (SL) Balance to date: Day
O Ginmgma

O woantiiaa

O ifjumigshigs

O UAgHNGIS

o ung/mssnnnwad/any

A

~

Special Leave (SPL) Married/ Children Gives birth Husband/ Wife/ Childred/ Parents Sick/dead
[UMSIERESMSHS ] [meign/nun [wmsunyAgh g
HR Manager HoD/MD Store/Outlet Manager/ Head of Dept. Requested by

MIfINfich [Uﬁfliﬁs ﬁflﬁgs Lﬁi@ﬁﬁﬁmﬁutﬁﬁﬁéﬁij@nﬁ ﬁLﬁiﬂ GJ (sick leave has to attach a certified by any official hospital doctor)

0 mﬁjﬁmﬁﬂ}%mmﬁm N ﬁflﬁgs Lﬁi@ﬁﬁﬁmﬁutﬁﬁﬁﬁﬁij@nﬁ ﬁLﬁiﬂ GJ (Maternity leave has to attach a certified ratified by any official hospital doctor or clinic)
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