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Network Readiness Index 2020
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The Network Readiness Index (NRI) is one of the leading global indices on the application and impact of
information and communication technology (ICT) in economies around the world. In its latest version of
2020 the NRI Report maps the network-based readiness landscape of 134 economies based on their
performances in four different piliars: Technology, People, Governance, and Impact. Each of these pillars is
itself comprised of three sub-pillars (see Figure 1) that have been populated by a total of 60 variables.

Figure 1: The NRI 2020 model
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Global NRI position of Cambodia
Cambodia ranks 104th out of the 134 economies included in the NRI 2020 (Figure 2). Its main strength relates to

Technology. The greatest scope for improvement, meanwhile, concerns Governance.

Figure 2: Cambodia global ranking, overall and by pillar
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